Guidance on registering for Free School Meals

To register online you will need to have a working email address

This is the link to the NCC website from which the link below is taken:
https://www.nottinghamshire.gov.uk/education/school-meals/free-school-meals-and-milk

Use the link below to get started, it should bring up the screen below the link

https://emsonline.nottscc.gov.uk/CitizenPortal LIVE/Account/Login

Nottinghamshire Citizen Portal
County Council

# Home & Login ¥ Register  [# English/Cymraeg~

Don't have an account? Please register

Welcome to the Nottinghamshire County Council Citizen's Portal

Email address

=
‘School Admission or Free School Meals Queries
Password For queries with school admissions or free school meals applications please contact 0300 500 80 80.
a Show Two Year Old Funding Queries
If you wish to contact the Early Years team do so via the following methods- E
Login earlychildhoodservices@notiscc.gov.uk T: 0115 9772510 Text Number: 07800 000148

Forgotten your password?
You will need to first register before you use this portal.

‘You can use this portal for the following services:
« Apply for a school place
» Eligibility checks for free Two Year Old Early Education / Childcare place
« Apply for Free School Meals (FSM)
« Inform Mottinghamshire County Council Children, Families and Cultural Services of changes to your details

If you are applying for a school place for September 2020 you can no longer apply online, you should
contact 0300 500 80 80 to make your application

By using this portal you are agreeing to provide accurate information. Any personal information you give to us will
be processed In accordance with Nottinghamshire County Gouncil's Privacy Statement, for further information
please read the Privacy Notice below. You are also agreeing to the Terms and Conditions below.

T hein kean vnnr infarmatinn serors. the Partal will Ina von nit after 20 minutes if thers hasn't hesn anw activity in

If you don’t already have a Nottinghamshire Citizen Portal account you will need to register. If you do
already skip this step and log in.

If you need to register you will need to complete the online form as shown below

https://emsonline.nottscc.gov.uk/CitizenPortal LIVE/Account/Register

Nottinghamshire i
County Council Citizen Portal

# Home & Login Z Register # EngiishiCymraeg~

Registration
You need to first register with us In order to be able to apply for a school place, Two Year Oid Funding and/or free school meals.
This screen will guide you to enter the necessary information required for registration process. Please hover the mouse over each field to see what information you will need to enter

* Required fiekd

Email address * =

Confirm email =
Password * 2 Show
Title [ 3 Please select v

Forename * &

Surname a
Gender [ v

If you need help with your address, use the Post Office's in

Find Address L3 Search

Please supply a telephone number where you can be contacted dunng normal office hours, If necessary.
Home phone 8
Mobile number a

Work phone .

Submit regrstration

About ontact us Torms and conditions Privacy notice Cookies policy



https://www.nottinghamshire.gov.uk/education/school-meals/free-school-meals-and-milk
https://emsonline.nottscc.gov.uk/CitizenPortal_LIVE/Account/Login
https://emsonline.nottscc.gov.uk/CitizenPortal_LIVE/Account/Register

Once registered/signed in you will have the following screen

Nottinghamshire Citizen Portal
County Council

# Home & Myaccount @ Signout [ English/Cymraeg~

Welcome to the Citizens Portal

You can use the citizen portal to apply for:

- support with nursery funding for two year olds
- free school meals

- school places

You will need to complete the my family details section before making your application. In this section you
can also update your children's information.

If your personal details have changed (e.g. name, address) you should update your information in 'my
account' at the top of this page.

Click on the buttons helow to apply.

11 & 4 = =

Free school meals School admissions Application for two

year old funding

Messages My family details

About Contact us Terms and conditions Privacy notice Cookies policy T o oo o e vt 2o
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You will need to update your family details. Click on the box indicated by the red outline above. You will

have an option on this scree to add a child. Select this s

You will then be taken to this screen — see below. Add details of each child in your household, making sure
to select the default household or add another address if that is the child’s main residence. Click Add child
to complete the update.

r%% Nottinghamshire Citizen Portal

=45 1 County Council

# Home & My account ¢ Signout & English/Cymraeg~
Forename * &
Middle Name L]
Surname * &
Gender * & Please select a gender v
DateofBirth- &  dd/mmiyyyy
Current School * & | Please Select Current Schoo N
Relationship to Child * 8 | Please select N
Your relationship to this child (i.e. you are the Father of
this child)
Parental Responsibility - © Yes
o No

If you have legal responsibility for this child, select Yes

Select address *

© Click to add new address

© Capita 2012-2020 All rights reserved.

About Contact us Terms and conditions Privacy notice Cookies policy
Twitter Bootstrap licensed under the Apache License v2.0



Once all children have been added return to this page and click on Free School Meals

Nottinghamshire Citizen Portal
County Council

# Home & Myaccount O Signout (£ English/Cymraeg -

Welcome to the Citizens Portal

You can use the citizen portal to apply for:

- support with nursery funding for two year olds
- free school meals

- school places

You will need to complete the my family details section before making your application. In this section you
can also update your children's information.

If your personal details have changed (e.g. name, address) you should update your information in 'my
account' at the top of this page.

Click on the buttons below to apply.

1! & 4 = =

Free school meals School admissions Application for two Messages My family details

year old funding

© Capita 2012-2020 All rights reserved.

s and conditions Privacy notice Cookies poli
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On this screen there is a link to check whether you should be using this service — there’s no need to check
as The Garibaldi School does use this service.

Nottinghamshire Citizen Portal
County Council

# Home & Myaccount @ Signout (& English/Cymraeg~

1 Free school meals

If you child attends a school that uses Nottinghamshire County Council's eligibility assessment service you can click on the apply button
below. To check which schools use this service click here. If your child already receives free school meals at a school that uses this service
and they continue to attend a school that uses this service you do not need to reapply, providing you continue to receive a qualifying benefit.

(]

Click on Apply to continue



This screen sets out information about the eligibility criteria for Free School Meals. Click on continue to
proceed with you application. You application will be saved so you don’t need to complete it in one go.

w Step 1 Step 2 Step 3 pStepd | p Step 5 Step 6

Introduction Personal information Additional information Summary Give consent Eligibility results

Cancel Continue
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On the next screen you need to add your personal details and can check you address and contract details.

Children added on the My Family Details section will appear below. Make sure that you indicate you want

these children to be included in the application by moving the toggle to yes. —
Yes

You need to add your date of birth and National Insurance number. Once filled in click Continue.

Nottinghamshire iti
P oty Cetrset] Citizen Portal

# Home & Myaccount @ Signout [ English/Cymraeg -

o Step1 |» Step2 » Step 3 pStep 4 | p Step5 |)p Stepb

e
Introduction Personal information | ~ Additional information | = Summary | ~ Give consent | ~ Eligibility results

If your details are not correct or have changed. please navigate to "'my
account' link in the navigation bar above and update your details (name,
address eic).

Home phone

[+ ]

Mobile number

=]

Gender

|l|Ma|e




The next screen asks you to declare that you understand that Notts County Council can only carry out
eligibility assessments for schools that participate in the service. Move the slider to Yes if this is understood
and click Continue to proceed.

c QCW mﬂfe Citizen Portal

# Home & Myaccount & Signout (@ English/Cymraeg~

« Step1 | Step 2 v Step 3 pStep4 | ) Step5 |)p St

ep
Introduction Personal information Additional information Summary Give consent Eligibility results

[ that Notti ire County Council can only carry out free school meal eligibility assessments for schools that participate in Nottinghamshire County
Council's free school meals eligibility assessment service.

J

Continue

You will then be given a summary of your application and the opportunity to print these details. Check this
carefully before clicking on Continue.

Nottinghamshire iti
Soxssty Cournel] Citizen Portal

A Home & Myaccount & Signout [ English/Cymraeg~

« Step1 | Step 2 v 4 Step 3 wotep4 |) Step5 |) Stepb
Summary

Introduction Personal information Additional information Give consent | ~ Eligibility results

& Print this page

This will take you to the declaration screen. You have to tick to confirm and agree before proceeding by
clicking on Accept. Read this information carefully.

Nottinghamshire it
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« Step1 |4 Step2 v Step 3 wStepd | Step5 |)p St

p ep
Introduction Personal information Addifional information Summary Give consent Eligibility results

Once you click on Accept you eligibility result will be determined.



